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National Civil Service Examinations for Disaster
Management Personnel: Analysis of Manpower
Requirements and Recruitment Examinations

Wu-Tai Wu', Yi-Wen Wang?, Ta-Ching Lu?, Chai-Wei Kuo*, Chen-Yuan Ho®
Abstract

This paper is a pioneer study using an empirical research approach to review the
possibility of recruiting disaster management personnel through National Civil Service
Examinations and to analyze the willingness of incumbent staff at all government levels
to transfer to the newly established series of Fire and Disaster Management, which was
approved by the Examination Yuan in 2019. From the perspective of "demand analysis"
of disaster management, the study found that public servants concurrently engaged in
disaster prevention and rescue duties considered it highly necessary to transform the
"concurrent job" to a "full-time professional job". In addition, the government should
give priority to the systematic functions of the "Professional Career Map", and because
the full-time professional job helps to reduce the "turnover rate™ of disaster management
personnel, the disaster management personnel "Career Development Path"” is highly
demanding as well. This study has attempted to design a "Professional Career Map™
and "Career Development Path™. In particular, local government disaster management
personnel should be regarded as the “target group” for full-time professionals and as
the first priority to promote the object. This study also found that it had better to recruit
the disaster management professionals in multiple ways or methods to meet the
professional requirements. In addition, the government disaster response and crisis
management are one of the most important professions which require high levels of
efficiency and vigilance.

Keywords: disaster management, personnel recruitment, National Civil Service
Examination
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